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I'BCYCOCC3H «I'paitBopoHCcKHIi 10M CONUAIBLHOTO 00cTy:kuBanus umenu [logeTHoro
rpaskaannHa I'paiiBoponckoro paiiona ILK. Bexnenko»

HanmenoBanue HHPOPMALHOHHOIO 00beKTA (TPEGOBAHMSI)

Makcum
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3HAYEHHU
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IMMOUCKOBOI
JOCTYMHOCTH
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dakTHYecKoe
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Coomeemcmeue unghopmayuu o oeamenbHoCmu
Op2anU3aAUUU COYUANBILO20 0OCAYHCUBAHUSA, PA3MEUEHILON A
ohunuanvuplx camax opzanuzayuu 6 cemu «Mnmepnen
nepeqnto ungopmayuu u mpebo8anusm K Hell,
YCmano61eHHbIM HOPMAMUBHHIMU NPABOBLIMU AKMAMUL:

100

Cymma Beex
nokasareJjen

100

1) Wudopmanus o fate rocy1apCTBEHHON perucTpaLum B
KaueCTBe MOCTaBLIMKA COLMAIBHBIX YCIYT € yKa3aHUeM Yuca,
Mecsilla ¥ rojia perucTpaLnum

2) Konus nuueH3un Ha OCyLECTBIEHNE IeATeNbHOCTH,
MoJUleXKaLleH JTMLEeH3MPOBAHUIO B COOTBETCTBHUHU C
3aKOHOJaTeNIbeTBOM Poccuiickoit @eaepaunu (C npuiokeHuem
3JIEKTPOHHOTrO 00pasa JOKYMEHTOB)

3) Crenenuns o6 yupeanTesne (yupeauTensx) nocrapliilka
COLMAJIbHBIX YCITYT — OPraHU3aLuyi COLUAIbHOTO
o0ci1ykMBaHus C yKazaHHeM HauMeHOBaHHs, MecTa ero (Ux)
HAXO0KAEHHs!, KOHTAKTHBIX TENE(POHOB 1 AAPECOB DIEKTPOHHOM
MOYTbI

4) CpeleHust 0 MecTe HaXOKAeHHsl [IOCTABIIMKA COLMATIbHBIX
yeunyr, ero (uaunanax (npu ux Haau4Kun) ¢ ykasaHuem ajapeca v
CXEeMBI Mpoe3aa

5) Hndopmanus o pexxume, rpaguke paboThl ¢ ykazaHHeM
JHel 1 yacoB nprema, repepbiBa Ha obe

6) CBeneHUs O pyKOBOJUTENIE, €0 3aMECTHTENSX,
PYKOBOAUTENAX (PUAMATIOB (MIPU UX HATUYKUHK) C YKA3aHUEM
KOHTAKTHbIX TeJe(OHOB 1 aJPeCcOB 3J1IEKTPOHHOM MOUTbI

7) Wndopmauus o cTpyKType 1 06 opraHax ynpasjeHus
OpraHM3aLKuyi COLUAIBLHOr0 00CIIy)KUBAHUS

8) HMHudopmatius 0 mpaBuIax BHYTPEHHErO PACTIOPAIKA TS
noJjiyyaresieil COLMaIbHBIX YCIyT, IpaBUIax BHYTPEHHEro
TPY/10BOrO pacropsika, KOJJIEKTUBHOM J0roBope (¢
MPUIOKEHHE 3JIEKTPOHHOI0 00pas3a J0KYMEHTOB)

9) Hudopmanus o MmaTepuanbHO-TEXHUUECKOM 00eceueHn
NPEAOCTABNEHNS COLMATbHBIX YCIIYT

10) Mudopmatiis 0 GUHAHCOBO-XO3AMCTBEHHOM ACATENLHOCTH
(C TIpUIOKEHNEM 3JIEKTPOHHOr0 00pasa rnjiaHa GUHaHCOBO-
XO3WCTBEHHON AesITeIbHOCTH)

11) Caenenus o hopme coLUaIbHOIO 06CITY)KUBAHHUS, B
KOTOPO#i MOCTABLUKK COLUATBbHBIX YCIYT MPeaoCTaBIsieT
COLMaNbHbIE YCITyrH (CTALLMOHAPHOMN, MOJyCTallMOHAPHOM, Ha
JI0MY)

12) Cseznenus 0 BUAaX COUMATBHBIX YCIIYyT, MPEAOCTABIISIEMbIX
MOCTABUIMKOM COLMAJIbHBIX YCIYT

13) Caenenus o nopsiaike 1 00 yca0BUAX NPeNOCTABIEHHUS
COLMAIbHBIX YCIIYT, B TOM YHCIIE O MEPeyHe COLUAIbHBIX YCIYT;
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O MNOpsAAKE W YCJIOBUAX NMPEAOCTAaBJIEHUS COLUATIBHBIX YCITYT
GecriiaTHO | 3a njiary; o Tapncbax Ha COLlMaJIbHbIE YCITYTH!
pasMepe rjiartbl 3a rnpeaoCcTaBJI€HUe COLUATIbHbIX YCIYT, & TAKKe
O BO3MOKHOCTH [0JTyHEHUS COLMAJIbHBIX YCIYT OecniatHo

14) CeneHust 0 YHUCJIEHHOCTH MoJTyyaTesieit coluanbHbIX
YCJIYT 3a CUeT OFO/KETHBIX ACCUIHOBAHUH 010/ KETOB
cyObekToB Poccuiickoit @enepaluu, YUCI€HHOCTH
nostydaTesiei CoOLManbHbIX 3a IUIaTy, YaCTUYHYIO MJaTy B
COOTBETCTBUHU C IOFOBOPAMHU O MPeLOCTaBICHUH COLMaIbHbIX
YCJYI 33 CHET CPeaCTB (PUBNUECKUX JIML U (MJIK) FOPUIMUECKNX
JHLL

10

15) Caezsenus 0 koaM4yecTBe CBOOOIHbBIX MECT VIS pHeMa
noJly4aTesiell COLMabHbIX YCIYT, (DMHAHCUPYEMbIX 3a CUeT
OIOZKETHBIX acCUrHOBaHU O101KeTOB cyObekToB Poccuiickoit
Dezepaunu, 1 KOTMYECTBE CBOOOIHBIX MECT ISl TPUEMa
rnoJiydareseil COLMAIbHBIX YCIyT, YaCTUYHYIO M1aTy B
COOTBETCTBHH € 1I0MOBOPAMM O MPEAOCTABIEHNUH COLMABHbIX
YCJIYT 3@ CHET CPEeCTB (PU3NUECKHUX JHIL U (WITH) FOPUIMYECKUX
JuLL
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16) Cseaenus 00 06beMe NpeaOCTaABSEMbIX COLUABHbBIX
YCJIYT 3a cueT 010/LKeTHbIX aCCUIHOBaHUit 610/KeTOB
cyobekToB Poccuiickoit @enepaiuu u 3a riarty, 4aCTUYHYHO
MJ1aTy B COOTBETCTBUM C IOFOBOPaMHU O NPEIOCTABICHUH
COLMA/IbHbBIX YCJIYT 3a CUET CPEACTB (DU3MUECKHMX JIUL U (MJTH)
FOPUIMYECKUX JIHLL

17) Cseaenus 0 HaIMYUK NPEANUCAHUN OPraHoB,

| OCYLLECTBIAOLINX FOC)/JlapCTBeHHbm KOHTPOJIb B C(])epe

COLMAIBLHOTO 00CTY)KUBAHUS, U OTYETOB 00 UCTIONHEHNH
YKa3aHHbIX peincaHuii

18) PesynbTaTbl He3aBUCHMOMN OLIEHKH KAYeCTBA OKA3aHMUsl
YCJIyT OpraHu3alneil CounanbpHoro 00CIy)KuBaHus, a TakxKe
MpeIoKeHHUs 00 ylydlIeHUH KauecTBa ee 1esTe/IbHOCTH

10

10

Odecneuenue Ha OPUUUATBHOM Ccalime Op2aHU3aAyUU

HAUHUA U PYHKYUOHUPOSAHUA OUCMAHYUOHILDIX CROCOD08
00pamnOu C6A3U U 63AUMOOCHUCIMBEUSA C NOJLYUAMENAMU YCYe:
1) KonraxTHblit Tenedon

2) Anpec 3JeKTPOHHOM MOYTBI :

3) Hannume 51eKTPOHHBIX CEPBUCOB (4151 TIOAAYH NEKTPOHHOTO
oOpatleHus (>xanoOsl, MPELTIOKEHUSA), MOJyHEeH U
KOHCYbTALMK 110 0Ka3bIBAEMBIM YCJIYTaM U MHBIX)

4) Hannuue pasaerna opuuuanbHoro eaiita «dacTo 3anasaemble
BOIPOCHI»

5)  Hamuune — TeXHMYECKOW  BO3MOXKHOCTH  BbIpaKeHMs
fojlyuaTesieM ycjlyr MHEHMS O KauecTBe YCJIOBMi OKasaHMus
YCJIyT OpraHusanueid counanbHoi cepbl (HATMUMe aHKeTbl 115
orpoca rpaxkJaH WK FMIepCChIIKU Ha Hee)

6) Hannuue MHOTO 3J1EKTPOHHOTO CepBUca
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no 30 6aJ1710B 32
KaXKIbIA cmocod
- HaJTUYue 1
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JIMCTaHI[MOHHBIX
crnoco6oB
B3aUMOJCUCTBHUS
(0T O/1HOTO 110
Tpex crnocoboB
BKJIFOYUTETLHO)
100 6a10B - B
HaJIMYMA 1
(DYHKLHMOHUPYIO
T 6osiee Tpex
JINCTAHLMOHHBIX
criocoboB
B3aUMOAEUCTBUS
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